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UPLOAD YOUR PHOTO for ONECard 

There is a video: https://tinyurl.com/ONECardVideo  

1. Log into My.Stritch.edu (Using your Username/Password) if you not able to 

log in please contact the Technology Help Desk at 414-410-4600 

 

2. Navigate -   STRITCH RESOURCES |  ID CARDS 

 

3. Review the Terms and conditions of this ONECard | ACCEPT 

 

 

https://tinyurl.com/ONECardVideo
https://my.stritch.edu/ics
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4. Upload your photo | Choose File - This will open up your desktop for you to 

upload your photo. 

 

5. Adjust the image as needed to fill the yellow rectangle 

 

 

6. Once the image fits the rectangle | Choose Next 

 
 

7. Confirmation/ Preview 
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Once we approve your photo we will send you an email with a Ticket Number from 

the Technology Help Desk.   

Please know that it could take 2-3 business days for a card we will email/call you when 

it is ready for pickup and the pickup location. If you need it sooner please give us a call 

so we can try and accommodate.  

NEW FOR AUGUST 2020/ Not all ONECards will be picked up at the Technology Help 

Desk in BH023B. Please watch for communication when/where your ONECard will be 

ready. 

 

REQUEST FOR A NEW ONECard 

LOST YOUR CARD? 

If you have lost your ONECard there is a $15 fee for chipped cards and non-chipped 
cards are $5. 

8. Visit:  www.tinyurl.com/OneCardFee 
9. Once you pay for the replacement you will get an email receipt. 
10. Email the receipt with the subject line: ONECard replacement/ your name/ 

Student ID number to support@stritch.edu so we can get your new card on our 
queue to be printed. 

11. Please know that it could take 2-3 business days for a new card we will email 
you when it is ready for pickup and the pickup location. If you need it sooner 
please give us a call so we can accommodate.  

 

 

 

TECHNOLOGY HELP DESK 

ANY QUESTIONS OR CONCERNS 

 Phone: (414) 410-4600 
 Place in a Request: Self Help Ticketing Portal  
 Email: Email Us 
 Website: https://my.stritch.edu/ICS/Workspace/OIS/OIS_Technology_Help_Desk.jnz 

 Location: BH023B (we are currently not taking Campus walk-ups as of  3/13/2020) 

 

 

www.tinyurl.com/OneCardFee
mailto:support@stritch.edu
https://helpdesk.stritch.edu/TrackItWeb/SelfService/Account/LogIn?ReturnUrl=%2FTrackItWeb%2FSelfService
mailto:support@stritch.edu?subject=THD%20Request%20for%20Assistance
https://my.stritch.edu/ICS/Workspace/OIS/OIS_Technology_Help_Desk.jnz

